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Account Login Guidance

STEP 1: Log in to Your Account

¢ Ifyou are a new user, select Create Account, but if you are an existing user, enter your email
address and password and click Log In.
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Log In

e If we do not recognize your account, you will see a message asking you to try again in case your
login credentials were misspelled.
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Reset Password

¢ If we still do not recognize your account, this may be tied to the recent changes to our sign-in
process. You will be prompted to go to our original login page instead of the screen you are on.
Click Legacy Login to be taken there.

e If you are taken to the Legacy Login page, enter your User ID and Password and click LOGIN.



Note:
o Your User ID may or may not be your email address.
o During the login process, you will be required to verify your email address to finish

updating your account. You must have access to the email account for the email address
you provide in order to complete this verification.

Legin /7 Rualies

)

>
R&é{%ﬁ'}gntq i ) _J sz ower OpEoTUNTHS INCLETrY Ny ol eiment Programd and Scholarshaps

FORGOT PASSWORD

FORGOT USER ID

e Use the FORGOT PASSWORD or FORGOT USER ID links to recover your login information for
your existing account if you can’t remember them.
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FORGOT PASSWORD
FORGOT USER ID

STEP 2: Confirm Your Email Address

You may be prompted to confirm that the email address associated with your account is correct.
If email address is correct, select Yes, Continue.



Confirm Your Email
Address

The email address below is associated with the User ID you
entered, Is this your email?

—p Name@example.com

Note: If the email address you enter is also associated with the account of another user,

you may be asked to enter a new email address and password that you would like to use
for the account and to click Submit.

Update Your Email Address
and Password

Rrmes Yous £ madl Addrems

Youw must have access to the emall
PBOx 10 verity your sccount

Cmal

name@example.com

Upsate Yo Password

YOur pRCEWOrd requires:

¢ |f email address is incorrect, select No, Continue.



Confirm Your Email
Address

The email address below is associated with the User 1D you
entered. Is this your emall?

— Name@example,com

o You will then be prompted to enter an email address and password that you would like
to use for the account and to click Submit.
o Note:

If the email address you enter is already associated with the account of another
user, you will be asked to enter a new email address.

Update Your Email Address
and Password

Ermer Your Emal Address

YOUu MUST NaVe access 1o the emall
inbox to verify your account
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name@example.com

Uptare Your Pamsword

Your pastword requires:

Repeat Password

o If you made any email or password updates, you will see on-screen confirmation. Select Yes,

Continue.



Your Email Address and
Password Have Been
Updated

Tocomydete the accont profie update, you will need 10 log in and ver iy
the emal below:

—p  Newname@example.com

You will see on-screen confirmation that your email address has been verified. You may click Go
to My Account to access your MyProStart account.
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Success!

Thank you for verifying your emall address.

You can now access your account.

Go to My Account




